
Magik QuestionsPro

Magik QuestionsPro extension will allow customers to ask product-related questions on the product 
page itself. Customer will receive an email when admin answer his/her question & also answer is listed 
on product details page under “view answers” link. QuestionsPro extension will add a link “Ask a 
question” in the frontend on product details page. On click of this light box will open & will ask for 
customer name, email address & question. After submitting the form admin will get the notification 
email for your question. From admin panel admin can answer the particular question which will be the 
listed in frontend under “View Answers” link on product details page.

Installation Instructions:

Step 1: Upload  Extension at the correct path. You will find the path information along with the 
extension release.

Step 2: Add following line of code in catalog.xml 
( magento/app/design/frontend/default/your_theme/layout/catalog.xml )

   <block type="questionspro/questionspro" name="product_list.questionspro" as="questionspro" 
template="questionspro/questionspro.phtml" />

   <block type="questionspro/questionspro" name="product_list.questionsprolinks" 
as="questionsprolinks" template="questionspro/questionsprolinks.phtml" />

  

   Once you add above block your catalog.xml file will look like -

   <catalog_product_view>

.....

.....

<reference name="content">

<block type="catalog/product_view" name="product.info" 
template="catalog/product/view.phtml">

   .....

    .....

   <block type="questionspro/questionspro" name="product_list.questionspro" 
as="questionspro" template="questionspro/questionspro.phtml" />



      <block type="questionspro/questionspro" name="product_list.questionsprolinks" 
as="questionsprolinks" template="questionspro/questionsprolinks.phtml" />

</block>

</reference>

   </catalog_product_view>   

Step 3: Add following line of code in the product view page 
( magento/app/design/frontend/default/your_theme/catalog/product/view.phtml ) where you want to 
add "Ask a question" link. ( Best place - Before add to cart ) 

   <?php echo $this->getChildHtml('questionsprolinks'); ?>

Step 4: Add following line of code at the end of product details page.
( magento/app/design/frontend/default/your_theme/catalog/product/view.phtml )

   <?php echo $this->getChildHtml('questionspro'); ?>

Step 5: Once all the files, folders are copied to the appropriate directory just log into your Magento 
control  panel.

Step 8: You will see a new Tab “QuestionsPro” in Admin bar. Click on “QuestionsPro”

Following are the screenshots of our demo server -

After Installation login to your Admin Panel and click “QuestionsPro”  following screen will be 
displayed 



On click of “Answer” link it will show the question details with having option to post answer for admin 
as shown below -



After installation of “QuestionsPro” extension you will see the two links added on product details page 
“Ask a Question” & “View Answers” as shown below -



On click of “Ask a Question” Pop up light box will open with a form to fill & post your question as 
shown below.  (Light box with or without login)





Questions & Answers for particular product will be listed under “View Answer” link on front end.




